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United States Mint Selects Pitney Bowes 
Government Solutions For Call Center 
and Fulfillment Services  
WASHINGTON--(BUSINESS WIRE)--Pitney Bowes Government Solutions, Inc. 
(PBGS), a wholly owned subsidiary of Pitney Bowes Inc. (NYSE:PBI), has been 
selected by the United States Mint to provide call center and fulfillment operations 
services in support of the United States Mint’s multi-channel retail sales program for 
numismatic products. As a bureau of the Department of the Treasury, the United States 
Mint designs, mints, sells and delivers quality numismatic collectible coin products.  

“We are very pleased to be working with the United States Mint,” said Jon Love, 
president, PBGS. “Our ability to implement technology enhancements, coupled with our 
expertise in freight and shipping management, will help the United States Mint control 
costs and optimize business processes for its numismatic program.”  

Love noted that PBGS will receive and process nearly three million numismatic product 
orders per year at a dedicated fulfillment center in the mid-west.  

Pitney Bowes Government Solutions helps federal government agencies achieve their 
mission-critical objectives by delivering world-class mailstream services. Pitney Bowes 
Inc. is a mailstream technology company that helps organizations manage the flow of 
information, mail, documents and packages. Our 36,000 employees deliver technology, 
service and innovation to more than two million customers worldwide. The company 
was founded in 1920 and annual revenues now total $6.4 billion. More information is 
available at www.pb.com  

 


